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60 EM MBI E L E (External Quality Assurance)
805,: =E REz)-2HEEEE (TQM)
90EEA: UM ESEIATE (Bologna Process)
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11 High Impact Practices (HIPs) (AACU, 2008)

First-Year Experiences tesearch Senice = Assignments
) ntelectial Dwersntyﬁﬂluhal E"""‘“'!"tms'“
Common Intellectual Experiences Learﬁm Expenences
Learning Communities b g EEE
. : snnrs  Projects S22
Writing-Intensive Courses nmm“ L2 Lol

Collaborative Assignments and Projects
Undergraduate Research
Diversity/Global Learning
ePortfolios
Service Learning, Community-Based Learning
Internships
Capstone Courses and Projects
A BRIl K
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1. Introduction: Defining the Best

2. What Do They Know about How We Learn?
3. How Do They Prepare to Teach?

4. What Do They Expect of Their Students?

5. How Do They Conduct Class?

6. How Do They Treat Their Students?

7. How Do They Evaluate Their Students and Themselves?

14 Bt T 7 #0007

PR, AT BT AT, A2 R D AiAT]
W EARZ 7V, TR AR e S
What makes a great teacher great?

The short answer is—it’s not what teachers do,

it’s what they understand.
A. Bl se K%
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MULTIDIMENSIONAL EVALUATION OF TEACHING

I}

SHETN TR

. B BTSRRI
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. s

. BEFSIE

. BERESER

. pEmEe

- SE5HAEER
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REYEIRTREY

BLOOM'S TAXOMONY - COGNITIVE DOMAIN (2001)

HIGHER-ORDER
THINKING SKILLS >

LOWER -ORDER
THINKING SKILLS

rasp meaning of instructional materials
REMEMBERING

v

~. Use information to create something new
o
h

/ \_EVALUATING

_ Examine information a-nd 'r-nake judgments

A CREATING

ANALYZING

Take zpart the known and identify relationships
_ APPLYING
Use information in a new (but similar) situation
UNDERSTANDING
G

Recallspecific facts

A RiEk
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AACU# ZIFE SRR (Essential LOs)

Knowledge of Human Cultures and the Physical and Natural World (%[iH)
Intellectual and Practical Skills ($Z8E)

« Inquiry and analysis

«  Critical and creative thinking

«  Written and oral communication
« Quantitative literacy

« Information literacy

« Teamwork and problem solving

Personal and Social Responsibility (™A, &S (E)

«  Civic knowledge and engagement—Ilocal and global
« Intercultural knowledge and competence
«  Ethical reasoning and action

« Foundations and skills for lifelong learning
Integrative and Applied Learning (Ri&=R1E)

« Synthesis and advanced accomplishment across general and specialized studies

A Bl ks K
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16 VALUE Rubrics (AACU, 2009)

Intellectual and Practical Skills

* Inquiry and analysis
» Critical thinking

* Creative thinking

* ‘Written communication

* Oral communication

* Reading

* Quantitative literacy

* Information literacy

* Teamwork

* Problem solving

COPYRIGHT © 2014 DUKE KUNSHAN UNIVERSITY.

Personal and Social Responsibility

Civic engagement—local and global

Intercultural knowledge and competence

Ethical reasoning

Foundations and skills for lifelong learning

Global learning

s\ YV £/ A
)

Integrative and Applied Learning

* Integrative learning

11

L

FUarleS | ac

A B I L5 K
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VALUE Rubric #55)

Critical Thinking VALUE Rubric

Explanation of issues

Evidence

Selecting and using information to investigate &
point of view or conclusion

Influence of context and assumprtion

Conclusions and outcomes

Conclusions and related autcomes (implications and
conEegquences)

Capstone

lzsuedproblem to be considered criticzlly iz stated
clearly and described comprehensively, delivering
all relevant information necessary for full
understanding.

Capstone

Information is taken from sounce(s) with enough
interpretation/evaluation to develop &
comprehensive anslysis or synthesis.

Viewpoints of experts sre questionad thoroughly.

Capstone

Thoroughly {systematically and methodically)
analyzes own and others' assumptions and

carefully evalustes the relevance of contaxts when
presenting a position.

Capstane

Conclusionz and related outcomes (consequences
and implications) are lagical and reflact student’s
informed evalustion and ability to place evidence
and perspectives discussed in pricrity order.

COPYRIGHT © 2014 DUKE KUNSHAN UNIVERSITY.

Milestone

lzsuef/problem to be considered critically is stated,
described, snd clarified =o that understanding is
not seriously impeded by omissions.

Milestone

Information is taken fram source(s) with enough
interpretation/avelustion to develop & coherent

znalysis or synthesiz.

\fewpoints of experts zre subject to questioning.

Milestone

Identifies own and others’ assumptions and
geveral relevant contexts when presenting a
position.

Milestone

Concluzion is logically tied to a range of
informaticn, including opposing viewpoints;
related cutcomes (consequences and
implications) are identified clearly.

Milestane

Izsua/problem to be considered critically iz stated
but description leaves some terms undefined,
smbiguities unexplored, boundaries
undetermined, and/or backgrounds unknown.

Milestane

Information is taken from source(s) with some
interpretation/evaluation, but not enough to
develop 3 coherent znalysis or synthesis.
\iewpoints of experts are taken 25 mostly fact,
with little gquestioning.

Milestone

Questions some assumptions. ldentifies several
relevant contexts when presenting & position. May
be more aware of others’ assumptions than one's
oW (or vice versa).

Milestone

Conclusion iz lagically tied to information
[bacsuse information is chosen to fit the desired
conclusion); some related outcomes
[consequences and implications) are identified
clearty.

Benchmark

fzsue/problem to be considered critically is ststed
withaut clarification or description.

Benchmark

Informiation is taken from source(s) without any
interpretation/evaluation.

Viswpoints of experts are taken as fact, without
guestion.

Benchmark

Shaws an emerging awarenass of present
SEsUmptions (zometimes labels sssertions 23
assumptions). Begins to identify some contexts
when presenting a position.

Benchmark

Cancluzion iz inconsistently tied ta some of the
information discussed; related cutcomes
[consequences and implications) are
oversimplified.

Bl #E 5 K%
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Council for the
‘ Advancement of
= Standards in Higher Education

theEinE(CAS, 2019)

48 IRERRESD )/ ARG5S I
i

FAIES (academic advising)
. 1FHIRSS (assessment services)
- HEWIIEE (career services)
- ILIEZEE (counseling services)
- Z2HLINH (financial aids program)
- EPRB=ERSS (international student services)
« FEH=IES (freshman orientation)

o ARIERIAIE (undergraduate research)

-

A Bl ks K
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BIERHAE
(A Pu rpgseful Life)

RIBROSESH SRS IREIR
(Wise leadership) - i ‘Rooted Globalism)

IRBRAENGETD 4 SN D HIIRRSESEH
(Collaborative = _, (Independence
Problem-Solving) and Creativity)

FERERTS o WRSTHEEN
(Lucid Communication) (Research and Practice)
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FEMAZH. L. BinSE | omas &, Anotio
-HIST 201: Methods of Historical CLASSROOM
Research o ASSESSMENT
REIEEK: HBRESN TECHNIQUES
_GCHINA 101: China in the World & A Hundbook for
Voicethread j&i# (PechaKucha X&) Cal.';; yzjfg,i

-CHEM 201: Organic Chemistry
Perusall [FiE/FAl

SECOND EDITION
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FARKER: poster session; newsletter;
student awards (Dean’ s list) ...
R teaching showcase;
teaching awards...
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